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Identity verification (IDV)

IDV can be configured to use Email Verification

1. Candidate must verify their account by using the
email verification link

2. Profile is verified to ensure only one person has
access to the account.

Identity check can be made mandatory for
courses:

1. Forcing the ID check prior to eLearning access
2. Available on all course types in Trainingportal

ID documents are verified against over 1000
approved document templates:

1. Verifying against approved country documents
2. Comply with documentation expiry dates

Biometric Face match is used to verify the
photo:

1. Ensuring that the candidate in front of the machine
Is the same person as the registered ID

Document
Authenticity
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Proctoring and how it works

Proctoring is using Al and the user’s web
cam to:

A. Verify who is doing the course or exam

B. Verify that it is the same person during the
whole session

C. Checking that the person is not getting help

Proctoring can be used on:
A. E-learning activities
B. Exams

A proctored session has three steps:
1. Registration
2. Running the activity while being proctored
3. Verification

Proctoring can only be activated on a
course by Mintra

Describase a si mismo en no menos de 1000 palabras.
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Proctoring — Live Demonstration

VERIFY MONITOR

ASSESS

CERTIFY
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Supervisor authentication - Registration

- Supervisor role added to Trainingportal

- Portal Administrators appoint
Supervisors on the portal

-« Supervisors must complete registration
process

- Approved supervisors will be available
for portal admins to review

- Access can be revoked if required

- Registration process requires photo ID
and job position

Admin Registers Supervisor Supervisor

Supervisor Access receives emalil

completes
registration

Mintra Support
approve
registration

B TRAININGPORTAL

Supervisor registration

1D Registration

IDJPG X

Supervisor
receives
confirmation
email

2025-07-01

Admin can see
approved
Supervisors
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Supervisor authentication — Verification Code

- The trainee can select a supervisor from the
approved list

- The selected supervisor will receive a unigue Select Supervisor
verification code in an email
- When the learner initiates the course/exam, e
the supervisor must enter the code before the
exam Can Start 2. Generate and send an email with a log in key to a selected supervisor:
. When the course/exam is completed, the S
supervisor receives a new code that the they o spenisoneramstholn:
inserts to confirm the completion was genuine

- The trainee can switch to proctoring if no
supervisor is available

Supervisor Learner Supervisor Learner has SIS Suepnet(re\;lssor Certificate
Learner starts exam receives & completes the monitors completed v eR/es P completion e
enters code exam learner exam code
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Securing certificates with QR codes
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Barcode Scanner < 9

Certificate template Certificate

Trainingportal online verification

#%course.name%# Accident & incident course Accident & incident course
Accident & Incident investigation
Jane Doe (Maritime) Traini
#%user.wholename%# Jane Doe Frme) e
Certificate status &3 valid

Additional information

Certificate

. Country of issue Limassol
iIssued
Date of expiration 31/01/2024
H#%certificate. q rcode%# Certificate number C123456789
First name AIF***ro
Last name Sa**os
Date of birth **102/19**
Disclaimer
The Trainingportal online verification is only valid when directly

consulted
Ascreenshot or printout is not accepted as validation.

| @ [ ]

Place a barcode inside the viewfinder rectangle to scan
it.

#%certificate.qrcode%#
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Securing certificates with QR codes - Trainingportal app

Unifon @8 .l = @ R B 94 % @) 14:25

8 TRAININGPORTAL

9% My certificates

[ Type to search... ’

Anti-corruption and Anti-bribery
Completed: 12.04.2018 Expiry: 12.04.2019

‘ ESE
Download Certificate %
&

Certificates

14:32
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Q @ trainingportal.no/ac54ew) +
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Trainingportal online verification

(Maritime) Training

Accident & Incident investigation

Certificate number

Certificate status £} Valid
Additional information
Country of issue Limassol
Date of issue 01/02/2023
Date of expiration 31/01/2024

C123456789

First name AfFFE ro
Last name Sa*os
Date of birth */02/19*
Disclaimer
The Trainingportal online verification is only valid when directly
consulted
Ascreenshot or printout is not accepted as validation.
(a
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@ AUDIENCE Q&A
R

slido SCAN TO
ASK A
QUESTION

@ Click on the Slido iconto openthe Q&A webpage. MINTRA Ué


https://app.sli.do/event/1gpqwDmyGGGdTmzQ4WUtr2
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