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SCAN TO ASK 
QUESTIONS

Paul Munro
I N N O V A T I O N  D I R E C T O R

1 3 : 0 0  - 1 3 : 3 0  C E T

TRAININGPORTAL 
ROADMAP: 
What’s New, What’s Next, 
the Future of Learning
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AGENDA
TRAININGPORTAL ROADMAP

What we 
delivered in 

2025

Key Focus 
Areas for 

2026

What we 
learned in 

2025
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Removing Friction in 2025

Target 
groups & 

automations

Course 
subscription 

plans

Self-directed 
learning

Admin UI 
improvements

Artificial 
Intelligence
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Friction
Admins are making each 
enrolment for the student

Result
Enrolments happen automatically 
based on the student's role, site, 
vessel, contract type, etc.

TARGET GROUPS & 
AUTOMATIONS
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Friction
Purchasing licenses individually 
incurs a lot of repeated manual 
effort

Result
Allows you to structure training 
in a way that becomes a 
programme, not a sequence of 
one-off events

COURSE SUBSCRIPTIONS
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Friction
Students complete what is 
provided but struggle to 
grow beyond compliance

Result
Students can build their own 
competence depth whilst you 
remain in charge of compliance 
requirements

SELF-DIRECTED LEARNING
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Friction
There is time spent hunting for 
information and settings

Result
A tool that you control intuitively 
and find answers to your 
questions effortlessly

ADMIN UI IMPROVEMENTS
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Friction
When students have a question, 
they can quickly turn to untrusted 
sources

Result
Just-in-time learning companion, 
trained only on the same Mintra 
courses you have already 
approved

ARTIFICIAL INTELLIGENCE



C
O

M
M

ER
C

IA
L

IN
 C

O
N

FI
D

EN
C

E

10

PLATFORM SECURITY



C
O

M
M

ER
C

IA
L 

IN
 C

O
N

FI
D

EN
C

E

11

ROADMAP
2026 KEY FOCUS AREAS

Marketplace
Optimisation

Customer 
Experience

AI-Powered 
Assistance
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MARKETPLACE OPTIMISATION
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“What tra ining is  required for 
a  firs t engineer?”

“What is  expiring within the  
next week?”

“What is  the  current compliance  
rate  for the  Mintra  Claymore?”

“Show me a  leaderboard of 
s tudents  who as s igned cours es  
las t month?”

AI ASSISTANCE
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CUSTOMER EXPERIENCE

FEATURE
ONBOARDING

Continued improvements to the Admin UI making it 
clearer, more intuitive, and more aligned to how 

you actually work.

Offering an alternative to running and cross-
referencing reports by surfacing outcomes 
proactively — highlighting what matters, when 
it matters.

Upgrading the onboarding experience for 
you to make change easier, not something 

you put off because it can feel heavy
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SUMMARY
TRAININGPORTAL ROADMAP

Less
Complexity

Better
Outcomes

More
Support
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AUDIENCE Q&A

ⓘ Click on the Slido icon to open the Q&A webpage.

SCAN TO ASK 
QUESTIONS

https://app.sli.do/event/4zdW923d434yD1NGtjLsYw/live/questions
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