
mintra.com

2026 SYSTEM USER FORUM



C
O

M
M

ER
C

IA
L

IN
 C

O
N

FI
D

EN
C

E

2

SCAN TO ASK 
QUESTIONS

Atle Hanseth
S E N I O R  C O N S U L T A N T  – O C S H R

1 3 : 3 5  – 1 4 : 1 0  C E T

DECLUTTER 
YOUR DATA 
Better Data = Better Compliance
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Systems naturally accumulate data over time — both personnel data and basic data. 

Typical examples:

• Employees who have left but remain active in the system

• Obsolete basic data (competence, positions, activities) still visible in menus

• Historical documents no longer relevant

• Duplicate personnel records

• Accounts that are no longer in use

These issues reduce clarity and can impact:

• GDPR compliance

• Reporting accuracy

• System usability

WHY THIS TOPIC MATTERS
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Data quality is directly linked to compliance.

• Compliance reports depend entirely on the 
data stored in the system

• OCS HR and Trainingportal does not 
determine whether a company is compliant

• Compliance is determined based on the 
data available

DATA MATTERS!

This session aims to explain what Mintra can offer of assistance to clean up data and improve compliance.

• If the underlying data is incorrect, the 
compliance result will also be incorrect
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Typical causes in OCS HR

• The same person registered multiple times
• Slight variations in name spelling

• Manual registrations vs integration 
imports

• Separate records with and without 
employment data

Impact:

• Incomplete compliance overview

• Fragmented competence records

• Confusion in reporting

• License count

DUPLICATE PERSONNEL RECORDS IN OCS HR

Duplicates can occur…..
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DUPLICATE PERSONNEL RECORDS IN TRAININGPORTAL

Typical causes in Trainingportal
• Missing unique identifier between OCS HR and Trainingportal
• Imports from other systems or portals
• Setup for deactivation and deletion of profiles
• Lack of synchronization of employment status
• (External) persons registered manually in Trainingportal without link to OCS profile

Impact:
• Profiles remain active even if the employee has left
• Incomplete compliance overview
• License count

Duplicates can occur…..
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RELATIONSHIP BETWEEN OCS HR & TRAININGPORTAL
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Employee tab in Course Vendors to manually map a Trainingportal account to an OCS profile.

Mapping requires a unique Trainingportal profile—duplicates will prevent successful mapping.

SYNCHRONIZATION BETWEEN OCS HR & TRAININGPORTAL
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HOW MINTRA CAN ASSIST WITH DUPLICATE ANALYSIS
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Examples

• Employees not marked as “Left” after 
leaving the company

• External users without salary remain active

Impact

• GDPR data retention risk

• Unnecessary license consumption

• Missing Trainingportal synchronization may 
keep accounts active and increase license 
usage

INACTIVE VS ACTIVE EMPLOYMENT RECORDS
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Over time, some basic data are no longer applicable and will not see use. In large systems, it 
can be difficult to spot these. 

• Positions
• Activities
• Competence

• Certificates, course diplomas, qualifications
• Departments
• Installation/vessels
• Projects

Mintra can help identify unused basic data based on defined inactivity periods.

This is done through advanced SQL analysis to flag candidate records.

Mintra then advises on appropriate next steps.

OBSOLETE BASIC DATA IN OCS HR
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GDPR

• Right to deletion

• Purpose limitation

• Data minimization

Questions: 

• Why do we still have terminated employees active?

• Are we retaining documents beyond legal 
requirement?

• Do duplicates mean unnecessary storage?

DATA CLEANUP

Cleanup approach

• Small volumes: GDPR module

• Large volumes: Cleanup project with bulk deletion 
tools in the database by Mintra

Examples of larger cleanup

• Historical documents

• Personnel carve-out:
• From one company to another
• To a separate database

Cleanup is not optional housekeeping — it is regulatory hygiene.
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In plain terms

• Parent record = person profile 

• Child records   = everything connected to that profile

DELETION OF DATA? THINK OF THE CHILDREN!

For instance:

• Obsolete position no longer in use
A. Delete the requirement, but note, you lose the 

historical competence for this requirement from 
that time

B. Deactivate the position, set end date on the 
requirements

• Deactivate a competence, find the requirements
• Set end date on the requirements

• Deactivate an activity, delete mapping to competence

Deletion needs to be done recursively from the “bottom up”
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USER ACCOUNTS IN OCS HR
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Over time, a database’s performance might 
deteriorate due to increased volume and change in 
usage patterns. 

Avoid creating large, resource-intensive queries 
(e.g. competence matrices or complex reports with 
many variations) for general use.

DATABASE OPTIMIZATION BY MINTRA TECHNICAL TEAM

Availability

• Included for customers with SaaS or 
maintenance agreements

• Available on request for others, with 
recommended actions and cost 
estimates

Mintra can support performance optimization by:

• Make targeted improvements that keep 
performance stable and reliable as the business 
evolves

• More technical speaking is this indexing of data, 
free up table space, optimal use of data in OCS 
and  COB
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Mintra can assist with:
• SQL-based duplicate analysis
• Controlled merges of person profiles, 

• including employments, competence, activities etc

• Basic data review for relevant structure
• Optimisation of database for performance

Collaboration vs Support



C
O

M
M

ER
C

IA
L

IN
 C

O
N

FI
D

EN
C

E

17

AUDIENCE Q&A

ⓘ Click on the Slido icon to open the Q&A webpage.

SCAN TO ASK 
QUESTIONS

https://app.sli.do/event/p2kkbf8SXgcVUjggbyYMah
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